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Review
our service

Did you know you're able to review our
service online? We encourage you all to take
aminute to give us a review or a shoutout

to your favourite employee! We'd really
appreciate it.

From Shahed

“We’ve been living in a property managed
by EchoRealty for over two years, and
throughout this time, we've received excellent
support. Reece and Natasha have been
incredibly responsive and helpful. This is my
third rental in Australia, and both the property
and the feam at EchoRealty have made it my
best experience so far.”

From Karen

“Thank you so much to Carol and Corey—

| fruly appreciate everything you’ve donel
Your constant support and the way you go
above and beyond for your tenants means
the world. My experience with this real estate
has been nothing short of amazing, and

I'm so thankful to deal with people who
genuinely care.”

From Filitalika

“EchoRealty was such an easy agent to work with
during my short rental time. Big thank you to my
property manager Crystal for her quick response
to any issues or questions | had. Appreciate the
fime | had with this company and would do it all
over again if | could. Thank you!”
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EchoRealty
welcomes
tenants to new
affordable homes
in the heart of
Liverpool

EchoRealty is proud to be managing 43 brand-
new affordable housing apartments in central
Liverpool, designed for individuals and families on
low-to-moderate incomes.

The vibrant, five-storey mixed-use development—
delivered in partnership with Blue CHP—features 63
modern apartments, including 15 social housing
unifs and 43 affordable housing units. A further
five of the apartments have been purpose-built
to accommodate residents with limited mobility.
Construction began in 2022 and was completed
in March 2025.

As the largest affordable housing provider in NSW,
EchoRealty is managing the affordable units at up
to 25% below market rent, helping to ease cost-
of-living pressures for tenants.

Located within walking distance of the Liverpool
to Parramatta Transitway, the development
offers easy access to essential services, including
schools, hospitals, shops, and restaurants.

A few tenants shared their experience with
EchoRealty and being able to live in a brand-
new home.

“The Team at Echo were really helpful from start
to finish in helping us get our own apartment,”
one fenant said.

“Good experience to be here [in Liverpool]. My wife
is very happy with the place,” another said.

EchoRealty is committed to supporting
communities through secure, affordable, and
well-located housing options across NSW, ACT
and Victoria.
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Getting to know EchoRealty

#MEETECHO gives you, our resident, a better insight into who we are

as your support team. In this edition, we chat with Property Manager
Associate Corey McDonald, who brings energy, dedication, and a passion
for helping people find a home.

Q:

A:

How long have you been with
EchoRealty?

| started at EchoRealty in July
2021—the day after my 21st
birthday—and | haven’t looked
back since!

: What were you doing before

joining EchoRealty?

: Before this role, | was working

as a labourer in a steel factory. |

eventually became 2IC there, but
| was looking for a new challenge
and a chance to grow my career.

: What inspired your to work

in real estate?

: I've always wanted to work in

real estate and help people find
a place they can call home.
EchoRealty has given me so
many opportunities to expand my
skills, which has really supported
my growth in this role.

: What does a typical day look

like for you?

: As a Property Manager Associate,

I manage the needs of tenants,
landlords, and their properties. No
two days are the same—between
meetings, fieldwork, and in-house
tasks, there’s always something
new and interesting to deal with.

Q: What is your favourite thing
about working for EchoRealty?

A: What | love most about
EchoRealty is the genuinely
supportive and welcoming
team environment. It's a
refreshing change from previous
workplaces, with everyone
working together and offering
consistent encouragement to
help you excel and exceed
expectations.

: What inspires you?

: I’'m inspired by seeing others
succeed. When | see people
hitting their goals, it motivates
me to go further and achieve
my own.

EchoRealty Property Manager Associate




Mould prevention

this winter
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Winter has well and truly arrived - and with the drop

in temperatures comes an increase in condensation from
heaters, cold surfaces and rainy days. If left unchecked,
this can lead to mould, a type of fungus that spreads
through airborne spores and thrives on damp surfaces.

Tips to improve ventilation:

Open windows and doors

Open windows and doors whenever
the weather allows to create cross-
breezes and let fresh air in.

Clear out condensation

On chilly mornings, open up once it
warms to help clear out overnight
condensation.

Simple habits to prevent mould:

Air circulation

Let air circulate through your home—
especially in the bathroom during
cold weather.

Keep surfaces dry

Wipe down wet surfaces in bathrooms
and kitchens, and keep doors open
to help them dry faster.

Let the sun in

Natural light helps dry damp areas
and slows mould growth.

Air them out

Dry clothes and shoes thoroughly
before putting them away and leave
wardrobe doors open now and then
tfo air them out.

Clean exhaust fans

Keep vents and exhaust fans clean—
dust and fluff can block airflow.

Use exhaust fans

Always switch on exhaust fans when
cooking, showering, or doing laundry
to help remove excess moisture.

Food storage

Remove fruit and veggies from
plastic bags and place them in
sealed containers of the fridge to
reduce excess moisture.

Regular clean

Regularly clean evaporation trays
in air conditioners, dehumidifiers
and fridges.

Remove mould spores

Vacuum carpets and rugs often
using a High Efficiency Particulate
Air (HEPA) filter vacuum to help trap
mould spores.
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Community Event

During the Easter holidays, EchoRealty
hosted a community event at Harts Landing,
Penrith bringing residents together for a day
of excitement and connection.

We welcomed 21 residents who joined us for some fun Easter

crafts and an egg hunt for the kids. It was a wonderful opportunity
to get creative, enjoy the sunshine, and share some laughs.

Our residents enjoyed teq, coffee, biscuits, and a delicious pizza
lunch, making it a relaxed and enjoyable afternoon for all.

We loved seeing a few tenants exchange details to organise
future play dates.

We look forward to more events like this in the future!

Manage your tenancy through our Tenant Portal

The EchoRealty Tenant Portal gives you 24/7 access to everything you need to manage your tenancy.

With secure logins via web or app, it simplifies your tenancy experience with these features:

Account
Insights:

View receipts
and rental details.

Easy Organised
Access: Communication:
Log in anytime,
anywhere.

Manage all
tenancy
communications
in one place.

To sign up, contact your Property Manager,
call 1800 693 246, or email info@echorealty.com.au

Repair

Requests:

Submit and frack
maintenance
requests, including
uploading images.

Already signed up?

Personal
Updates:

Update your
details or reset
login credentials
with ease.

Scan this QR code to login

Acknowledgment to Country

EchoRealty acknowledges the Traditional Custodians of the land where
we deliver our housing services. We acknowledge and pay our respects
to all Elders past, present and future. We welcome all First Nations
Peoples to our services, as we walk fogether towards reconciliation.




