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EchoRealty welcomes tenants 
to new affordable homes in the 
heart of Parramatta
EchoRealty is working in partnership with Dardas 
Constructions at 127–129 Great Western Highway 
to connect residents with modern apartments in a 
growing and well-connected area close to Parramatta.

This brand-new development offers a mix of one- and 
two-bedroom homes designed to suit a range of 
households. EchoRealty has had great interest from 
the community about the units with a limited number 
of homes remaining on the market.

Located just minutes from Parramatta CBD, the 
property places residents close to essential services, 
transport and everyday conveniences. 

Acknowledgment of Country   
EchoRealty acknowledges the Traditional Custodians of the land where we deliver our housing services. We acknowledge and pay our respects to all 

Elders past, present and future. We welcome all First Nations Peoples to our services, as we walk together towards reconciliation.

With easy access to the Great Western Highway, 
M4 Motorway and nearby bus and train connections, 
residents can stay connected to work, education and 
community. Local shopping centres, cafés and green 
spaces such as Mays Hill Park are also within easy 
reach, supporting a balanced and convenient lifestyle.

EchoRealty continues to focus on connecting 
people with homes that are not only well-located 
but also suited to their needs. By working closely 
with development partners, EchoRealty is helping to 
expand access to quality housing and support more 
people to find a place they can call home.

1800 693 246 instagram.com/echorealtyau/ facebook.com/echorealtyau/ linkedin.com/company/echorealty/



Review our service 
Did you know you’re able to review our services online?  
We encourage you all to take a minute to give us a review or 
shoutout your favourite employee! We’d really appreciate it. 

I recently rented a unit through EchoRealty and had a very 
positive experience overall. The team was professional, 
organised, and made the leasing process smooth from 
the beginning. I’d particularly like to acknowledge my 
property manager, Su Su Ngo, who has been great to deal 
with throughout. She has been consistently responsive, 
approachable, and proactive in handling any queries. Her 
clear communication and willingness to assist made the 
entire experience much easier and stress-free. Overall, 
I’m very satisfied with the service provided by EchoRealty 
and appreciate the support from Su Su Ngo. I would 
happily recommend them to others looking for a reliable 
and professional real estate experience.” 

- Adnan

Carol Wong is one of the best property agents I have ever 
had. Our dishwasher was broken and she had it replaced 
super-fast and we now have a brand new one. I would 
highly recommend her to friends and family.” 

- Jim

The team at EchoRealty 
are very professional, 
approachable, pleasant 
and friendly experienced 
especially Clare and Mary 
at the office. I cannot rate 
Maral highly enough. Her 
willingness to listen, support 
and respond in a timely 
manner and keep us informed 
through the process. Thank 
you very much, Maral; your 
work is greatly appreciated. 
Kelly has been great to deal 
with as our property manager. 
The process of becoming a 
new tenant and signing up 
the lease has been made very 
simple. Kelly has been very 
helpful with my questions and 
calls before my move-in date. 
Thank you EchoRealty team 
and keep up the great work!” 

- Mohammad
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Leave us a review

We would love to hear from 
you. Leave your review via 
Google using the QR code.
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#MEETECHO gives you, our resident, a better insight into who we are as your support 
team. In this edition, we interview EchoRealty Senior Property Manager, Alana Chase.

Getting to know 
EchoRealty 

1.	 How long have you been with 
EchoRealty? 
I’ve been with EchoRealty since October 2024.

2.	 What were you doing before you came  
to EchoRealty? 
Before joining EchoRealty, I worked in private 
property management across both Sydney and 
Canberra, gaining a combined five years of hands 
on industry experience across a wide range of 
property types and client needs.

3.	 What made you want to become  
a Property Manager? 
I’ve always enjoyed roles that balance people, 
problem solving, and organisation. Property 
management allows me to support residents in 
their homes while also working closely with owners 
to protect and grow their investments. I find it 
rewarding being able to make processes clearer, 
resolve issues fairly, and create positive outcomes 
for everyone involved.

4.	What is a typical day for you? 
No two days are ever the same, which is what I 
love about the role. A typical day might include 
responding to resident and owner enquiries, 
coordinating maintenance, reviewing applications, 
managing compliance, and working closely with my 
team to ensure everything runs smoothly. It’s fast 
paced, but very rewarding.

5.	 What is your favourite thing about 
working for EchoRealty? 
Without a doubt, it’s the people, the culture, and 
the company structure. EchoRealty genuinely 
values collaboration, support, and doing the right 
thing - both for residents and for employees. It 
makes a huge difference working for a company 
that practices what it preaches.

6.	 What inspires you? 
I’m inspired by opportunities to continuously 
improve, both professionally and personally. 
Working with a supportive team, seeing positive 
outcomes for residents, and knowing that my 
work contributes to stable, well managed homes 
motivates me every day.
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Managing your 
energy costs  
at home

If you’re looking for a better deal, the Australian 
Government’s Energy Made Easy website lets you 
compare providers based on your usage and location, 
so you can find a plan that suits your household. This 
program helps you to understand your bill by looking 
at your usage, billing period and whether you’re being 
charged peak rates.

Heating and cooling are often the biggest 
contributors to energy use, so small adjustments can 
make a noticeable difference over time.

If you’re finding it difficult to pay your bill, contact 
your energy provider early to discuss payment 
plans or support. You can also ask about rebates or 
concessions you may be eligible for. 

Energy bills can rise quickly, especially during winter and 
summer when heating and cooling are used more often. 

You can also reduce your energy use 
at home with a few practical changes, 
such as:

	 Seal gaps around doors and windows to 
keep air in

	 Use curtains or blinds to manage 
temperature

	 Use blankets or electric throws instead  
of increasing heating

	 Only heat or cool the rooms you’re using

	 Turn appliances off at the wall when not 
in use

For more information,  
scan the QR code.
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Mould can become more common during winter, 
when homes are closed to keep warm. 

Preventing mould 
this winter 

Let air circulate through your home—
especially in the bathroom during cold 
weather. 

Wipe down wet surfaces in bathrooms 
and kitchens and keep doors open to 
help them dry faster. 

Let the sun in! Natural light helps dry 
damp areas and slows mould growth. 

Dry clothes and shoes thoroughly 
before putting them away and leave 
wardrobe doors open now and then to 
air them out. 

Store fruit and veggies out of plastic 
and in sealed containers or the fridge to 
reduce excess moisture. 

Regularly clean evaporation trays in air 
conditioners, dehumidifiers and fridges. 

Vacuum carpets and rugs often using a 
High Efficiency Particulate Air (HEPA) 
filter vacuum to help trap mould spores.

Moisture builds up indoors due to everyday activities like showering, cooking and drying 
clothes which in turn increases humidity. 

Here are some simple habits to help prevent mould in your home:
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Personal Updates 
Update your details or reset login 
credentials with ease.

To sign up to our Tenant Portal, call  
1800 693 246 or email info@echorealty.com.au

The EchoRealty Tenant Portal gives you 24/7 access to 
everything you need to manage your tenancy.

With secure logins via web or app, it simplifies your 
tenancy experience with these features:

Easy Access 
Log in anytime, anywhere.

Organised Communication 
Manage all tenancy communications in one place.

Account Insights 
View receipts and rental details.

Repair Requests 
Submit and track maintenance requests,  
including uploading images.

Manage your 
tenancy through 
our Tenant Portal

EchoRealty makes finding your next home 
simple. We update our listings regularly, 
so you’ll always have access to the latest 
options available. 

Click here to explore our  
available properties.

Current 
vacanciesScan to access to 

your Tenant Portal
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